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IMPORTANT SAFEGUARDS

When using any electrical appliance, basic precautions 
should always be followed to reduce the risk of fire, 
electrical shock and injury to persons , including the 
following:
1. Read all instructions before using heater.
2. This heater is hot when in use. To avoid burns, do not let 
    bare skin touch hot surfaces. Keep combustible materials 
    such as furniture, pillows, bedding, papers, clothes and 
    curtains at least 3 feet (0.9m) from the heater. Allow 
    heater to cool before moving and then use the built-in 
    handle for easy movement.
3. Extreme caution is necessary when heater is used by or 
    near children and whenever heater is left unattended.
4. Always unplug the heater when it is not in use.
5. Do not operate any heater with a damaged cord or plug, 
    or after the heater malfunctions, or has been dropped or 
    damaged in any manner. Return heater to the 
    manufacturer for examination, electrical or mechanical 
    adjustment, or repair.
6. Do not use heater outdoors. This product is intended for 
    normal household indoor use only.
7. This heater is not intended for use in bathrooms, laundry 
    areas or similar moist indoor locations. Never locate 
    heater where it may fall into a bathtub or other water 
    container.
8. Do not run power cord under carpeting. Do not cover 
    cord with throw rugs, runners or the like. Arrange cord 
    away from traffic areas and where it will not be tripped 
    over.
9. To disconnect heater, set controls to OFF, then remove 
    plug from outlet.
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10. Keep this heater clean. DO NOT allow foreign objects 
    to enter any ventilation or exhaust opening as this may 
    cause electric shock, or fire, or damage the heater.
11. To prevent a possible fire, do not block air intakes or 
    exhaust in any manner. Do not use on soft surfaces, like 
    a bed, where openings may become blocked.
12. A heater has hot and arcing or sparking parts inside. Do 
    not use it in areas where gasoline, paint, or flammable 
    liquids are used or stored.
13. Use this heater only as described in this manual. Any 
    other use not recommended by the manufacturer may 
    cause fire, electric shock, or injury to persons.
14.      Warning: In order to avoid overheating, do not cover
    the heater.
15. Do not use this heater in the immediate surroundings of
    a bath, a shower or a swimming pool.
16. The heater must not be located immediately below a 
    socket-outlet. 
17. If the supply cord is damaged, it must be replaced by 
    the manufacturer or its service agent or a similarly 
    qualified person in order to avoid a hazard. 
18. This appliance is not intended for use by persons 
    (including children) with reduced physical, sensory or 
    mental capabilities, or lack of experience and 
    knowledge, unless they have been given supervision 
    or instruction concerning use of the appliance by a 
    person responsible for their safety.
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19. 

20.  This heater is filled with a precise quantity of special oil. 
    Repairs requiring opening of oil-container are only to be 
    made by the manufacturer or his service agent who 
    should be contacted if there is an oil leak. When 
    scrapping the heater, follow the regulations concerning 
    the disposal of oil.
21. Children of less than 3 years should be kept away 
    unless continuously supervised. Children aged from 3 
    years and less than 8 years shall only switch on/off the 
    appliance provided that it has been placed or installed in 
    its intended normal operating position and they have 
    been given supervision or instruction concerning use of 
    the appliance in a safe way and understand the hazards 
    involved. Children aged from 3 years and less than 8 
    years shall not plug in, regulate and clean the appliance 
    or perform user maintenance.
22. CAUTION — Some parts of this product can become 
    very hot and cause burns. Particular attention has to be 
    given where children and vulnerable people are present.

 Correct Disposal of this product 
This marking indicates that this product should not be disposed with 
other household wastes throughout the EU. To prevent possible 
harm to the environment or human health from uncontrolled waste 
disposal, recycle it responsibly to promote the sustainable reuse of 
material resources. To return your used device, please use the return 
and collection systems or contact the retailer where the product was 
purchased. They can take this product for environmental safe 
recycling. 



4

WARNING: IN ORDER TO AVOID OVERHEATING, 
DO NOT COVER THE HEATER.

PART FIGURE

Cord wrap
Caster assembly

Air Outlet

Power Indicator Light

Power Switch Knob

Thermostat Knob

Radiating unit

Air Outlet

Air Inlet

USE OF OIL FILLED RADIATOR

[Installation of the wheel carrier plate assembly]
1.Place the heater body inversely with the bottom upward.
2.Connect and tighten two wheel carrier plates to the body 
with butterfly nuts as shown in the figure.
3.Place the heater upward after it is installed securely with 
the wheels touching the ground.
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OPERATING INSTRUCTION
[Inspection before start]
(1) The power cord shall not be damaged or fractured.
(2) This machine uses 220-240V AC power so please verify the rated current of the 
power socket is in line with the requirements in the table above and is equipped 
with a safety grounding device before use; otherwise, replace the socket.

[Start and power selection]
1. Start
Plug in the power, clockwise turn the thermostat knob to the "MAX" mark position, 
then turn on the power switch, the heater starts to work.
2. Power selection
Under normal circumstances, please use the maximum power "HI" gear for rapid 
heating. If the room temperature reaches a suitable temperature, please choose a 
lower power "MED" or "LO" gear to reduce energy consumption so as to prevent 
the room becoming overheated.
Note: To use the machine for the first time or to re-insert the socket, please pay 
attention to check whether the plug and the socket are fitted well.
Inspection method: Insert the power plug into the socket and start for use; after 
about half an hour, turn off and pull out the plug. Check whether the plug pins are 
hot; replace the socket if so (more than about 50 °C) to avoid burning the plug or 
even causing a fire caused by overheating of the socket due to poor contact.

[Temperature adjustment]
During use, if you feel it is necessary to lower the room temperature since it is too 
high, you can use the following adjustment modes:
(1) Turn the power switch to gear "MED" or "LO".
(2) Counterclockwise turn the thermostat knob back by a certain angle, for which it 
indicates that the set temperature is lower when the temperature indication is 
closer to the "MIN" position.

[Fan function]
Press the fan switch to the "ON" position so that the fan heater starts working and 
the room temperature will rise rapidly.
Note:
a. If the room temperature is below the set temperature, the indicator light will be 
always illuminate.
b. The room shall be sealed; otherwise, the heating effect will be affected.

[Stop]
Turn the power switch to indication point "0FF", and then pull out the power plug.

[Movement of the heater]
To move the heater, turn it off first, and pull out the power plug; then push the body 
to make the four casters below the body to roll.



6

MAIN TECHNOLOGY SPECIFICATIONS
Power supply: AC220-240V~ 50Hz 

MODEL
FAN LO MED HI

POWER REGULATION RANGE (W)

NY15ERF-7L
NY20ERF-9L
NY23ERF-11L
NY23ERF-13L

500
500
500
500

600
800
1000
1000

900
1200
1300
1300

1500
2000
2300
2300

TROUBLESHOOTING
If the product does not operate or does not operate properly, first check according 
to the following list. If the reason the product does not operate or does not operate 
properly is not included in the following list, the product may have failed. At this time, 
it is recommended to send the product to the dealer or the Media Service Center for
treatment.

Problem Possible Cause Solution 

After the power is 
engaged, the power 
indicator light does not 
illuminate and the 
machine does not work. 

The plug may not be 
plugged well. 

Check whether the plug is 
properly inserted into the 
receptacle. 

The temperature control 
knob is not turned in 
place. 

Check whether the 
temperature control knob 
is turned to the ON 
position. 

The machine suddenly 
stops during heating. 

The temperature exceeds 
the threshold of the 
thermal cut-off. 

Cool the machine before 
use. 




